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Hospitals, clinics, retirement homes, specialised centres, your infrastructures

represent your working tool and assets.

You work in an environment in which movement represents a risk:

risk of shock, falls, impact.

Each of your needs has been studied with your teams
[nursing staff, hygienists, technical teams, etc.)
and your partners (architects, fitters, quantity surveyors, etc.).

Thanks to this ongoing cooperation,
Gerflor has developed effective solutions, suited to your needs.

u WE OFFER SOLUTIONS FOR ALL YOUR NEEDS

HYGIENE AND DECONTAMINATION

©® 100% antibacterial
(reports by Nosoco.tech)

® 100% decontaminable
(tests by Anios and Institut Pasteur]

©® 100% watertight with the hot-welded
Decochoc / vinyl floor system

RESISTANCE

® Resistance to impacts,
shocks and scratches

® Resistance to tearing
(CSTB test No. BP13-6-4042-2)

EASY AND QUICK INSTALLATION

® Suitable for installation by
a technician

® Limited installation-related
nuisances and disturbances:
installation while in use
(solvent-free glue, etc.)

ATTRACTIVE AND DECORATIVE

® Wide selection of colours and
decorative cut-outs

® Enhancement of buildings through
easier maintenance

3 WE ADDRESS ALL YOUR DEMANDS

Bs2d0

ENVIRONMENT

® Exemplary composition
(no heavy metals, very low VOC
emissions, etc.)

® 100% recyclable range

® Lower environmental impact during
installation and use

MAINTENANCE
® Easy care and cleaning

® Lower maintenance costs

LONGER SERVICE LIFE
® Increase building service life

® Avoid repainting and repairing
damaged areas

INSIDE AIR EMISSIONS*

* Information about the emission level of volatile
substance in inside air, involving a toxic risk by
inhalation, on a scale from A+ (very low emissions] to C
[high emissions).



PRODUCT INNOVATION

Gerflor is constantly innovating to continue to meet your needs. Discover the latest new
products from the wall protections and handrails expert.

3 40 cOLOURS AND DECORS

An extended palette of 40 colours and decors,
that are both versatile and varied, in order to offer greater choice whilst
allowing for tonal matching or contrast.

3 RAPID'SYSTEM

Rapid'System solutions for handrails with: ~ *2Pid’Angle  RapidAccess

. Rapid'Angle for staircases and corners
omize
panel

° Rapid'Access for service ducts

3 oecoprINT

Decoprint pa nel to protect and personalise
your walls and doors (reproduction of photos, drawings,
messages, logos, etc.)

‘ ‘
y
|

3 oecocare

Decocare panel
Hand hygiene to combine the hand-washing procedure
with effective protection of the walls above sinks



3 LiNEA RANGE

A new range combining design, ergonomics and DEVELOPED
. 5 . WITH OUR PARTNER \J
performance with confirmed effectiveness. ARCHITECTS
»

- ¢ A handrail with a uniform design throughout the building,
Ll N EA' whatever the level of protection required
e Exclusive trilobed shape recommended by ergonomists for
optimised grip, support and guidance

e | arge selection of accessories and colours for endless
combinations

End caps Flat v e)/ Bevelled
. Curved to Extended
End pieces wall ) - — :i curve

Internal/external (90°) or ,  Modular
Angles made-to-measure -\j h} Rapid'Angle
(90° to 135°) ;

, ¢ A contemporary and discreet wall protection rail,
LI N EA 180 mm high, smooth with a central boss, that blends
with the new Linea'Touch handrail
* Bevelled end pieces limiting projection,
distance to door frames and tearing

’ ¢ An attractive and resistant corner protector that
I_I N EA adjusts to all angles from 80° to 150° and to all heights

due to its variable-angle end cap
e Maximum impact resistance and safety due to
impact-absorbing dampers

l .l 7 wood effects Silver anodised aluminium
|



SOLUTIONS FOR YOUR FACILITIES

‘- Living areas and pantries...p.14



Patient rooms...p.12

Corridors/passageways...p.8




HIGH-TRAFFIC CORRIDORS
PROOF AGAINST IMPACTS

e Continuous traffic, marks and wear

* Repeated impacts caused by
trolleys, beds and stretchers on
walls and corners

e Impacts on doors, edges, frames

e Wall and door protection

e Safe movement of people with
reduced mobility

e Visual identification

e Pleasant and welcoming premises

e Hygiene and care

Decochoc
protection
and covering
panel



HIGH-TRAFFIC CORRIDORS
PROOF AGAINST IMPACTS

-

LINEATOUCH + PVC-SHEATHED STARLINE
PVC-sheathed trilobed handrail Handrail with PVC band
(reinforced version)

INNOVATION

LINEA'PUNCH IMPACT
Flat and bevelled protection rail Curved protection rail
with central boss

LINEAFLEX CORNEA / CORNEAFLEX
Flexible adhesive corner protector 90° /135° and variable-angle corner
with variable angle end cap protectors on aluminium core

Whether in hospitals, clinics,
retirement homes or specialised
centres, continuous personal and
wheeled equipment traffic in the
wards increases the frequency of
impacts considerably. Walls and
their protruding parts, edges, are
subject to direct impacts by
trolleys, stretchers or beds
travelling through corridors.

Wide open doors are also regularly
damaged, particularly on the
edges and frames. Finally, patients
moving around generally have
reduced mobility; aiding them in
their mobility and ensuring their
safety remain a priority.

PERFORMER 2
Protection handrail

DECOCHOC
Decorative protection panel
(walls or doors)




MODERATE-TRAFFIC CORRIDORS
PROTECT AND GUIDE

¢ Regular traffic, marks and wear
e Impacts caused by ward trolleys
or wheelchair footrests on walls
and corners
* Safe movement of people
with reduced mobility
e Wall and door protection
and decoration
e Visual identification
e Pleasant and welcoming premises
e Hygiene and care

® Polyclinique de Lormont

Decochoc
protection
and covering
panel
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MODERATE-TRAFFIC CORRIDORS
PROTECT AND GUIDE

Moderate-traffic corridors are
often used to get around buildings
such as retirement homes,
geriatric wards, nursing homes
and specialised facilities.

Patients, nursing staff, visitors and
also the wheeled equipment
assigned to the ward (medical
care, meals, laundry, etc.) travel
through and meet in these
corridors. For this reason, wall
protection is required on the areas
subject to the greatest risk, along
with mobility aids.

LINEATOUCH ESCORT ANODISED STARLINE
PVC-sheathed trilobed handrail PVC-sheathed round handrail Handrail with PVC band
h
INNOVATION .
LINEA'PUNCH CONTACT 1. LINEAFLEX
Flat and bevelled protection rail Adhesive protection plate Flexible adhesive corner protector
with central boss with variable angle end cap

2. PROTECTA 2
Variable-angle flexible adhesive corner
protector

INNOVATION

DECOCHOC DECOWOOD DECOPRINT
Decorative protection panel (walls or doors) Wood effect decorative protection panel Decorative protection panel with
customized digital printing

M



PATIENT ROOMS
COMBINE COMFORT AND PROTECTION

YOUR CONCERNS

e Impacts to walls and corners due
to moving furniture (bed, armchair,
wheeled table, bedside table)

e Friction caused by moving people

e Marks on walls and wear

e Hygiene and care

e Sharp angles and patient safety

e Visual identification on doors

¢ Pleasant and welcoming space

OUR SOLUTIONS

e Decochoc
e Decowood
e Decotrend
e Decoprint
e Decotrend
e Contact

e inea'Flex
e Protecta 2

e Profila 50

* Bedkit - Decochoc

L Half—helght door protection
protection (straight and covering
or decorative) panel

e Inlaid signage
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PATIENT ROOMS
COMBINE COMFORT AND PROTECTION

In patient rooms, the major risk
is associated with moving the
furniture: variable-height beds,
wheelchairs, chairs, tables are
the main causes of damage.
Visits from visitors and nursing or
cleaning teams can all potentially
cause impacts.

DECOCHOC DECOWOOD DECOTREND

Decorative protection panel Wood effect decorative protection panel Trend effect decorative protection panel
(walls or doors)

INNOVATION

INNOVATION

DECOPRINT CONTACT 1. LINEA'FLEX

Decorative protection panel with Adhesive protection plate Flexible adhesive corner protector
customized digital printing with variable angle end cap

2. PROTECTA 2
Variable-angle flexible adhesive
corner protector

3. PROFILA 50
90° adhesive corner protector

BEDKIT
Vertical bed-head protection

13
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LIVING AREAS AND PANTRIES
PROTECTING YOUR ENVIRONMENT

¢ Impacts caused by wheelchair and
trolley traffic

e Friction with chairs and tables

e Moving people

e Hygiene and care

e Sharp angles and personal safety



PROTECTING YOUR ENVIRONMENT

In areas accommodating residents
for their meals, leisure, in
reception areas or in areas
intended for the use of the nursing
staff and service teams, facilities
are subject to a wide array of
risks: impacts caused by
wheelchair and trolley traffic,
friction due to the movement of
chairs or tables, moving people,
etc. The areas of impact and their
extent are difficult to predict. For
this reason, maximising surface

protection
is a priority.
" — h\
II
IMPACT 200 CONTACT DECOCHOC
Curved protection rail Adhesive protection plate Decorative protection panel

(walls or doors)

DECOWOOD DECOTREND DECOPRINT
Wood effect decorative protection panel Trend effect decorative protection panel Decorative protection panel with
customized digital printing

1 2
DECOCARE 1. LINEA'FLEX
Hand Hygiene protection panel Flexible adhesive corner protector

with variable angle end cap

2. PROTECTA 2
Variable-angle flexible adhesive
corner protector



OPERATING THEATRES AND STERILISATION
PRIORITY TO HYGIENE

YOUR CONCERNS

e Sanitary risk

e Care, hygiene and perfect
waterproofing seal

e Impacts caused by instrument
trolleys stretcher against walls
and doors

e Protection of facilities

OUR SOLUTIONS

e Decoclean With hygienic

e Decochoc PVC seals
Lz Ml e Hot-welded Decochoc

e Plac’Inox

e Decocare

e Linea'Flex
e Cornea or Corneaflex
e Profil'lnox

16



OPERATING THEATRES AND STERILISATION
PRIORITY TO HYGIENE

In this highly sensitive sector,
sanitary risk is still enemy number
one. Surface coverings are
subjected to the use of strong,
corrosive chemicals and they need
to be able to withstand these
chemicals without any damage.

In addition, full-height protection
of the facilities is required, due to
potential impacts caused by
instrument trolley movements and
incoming and outgoing stretchers.

DECOCLEAN DECOCHOC DECOCHOC / DECOCLEAN
Smooth protection panel Decorative protection panel Internal or external L- bends
(walls or doors)

HOT-WELDED DECOCHOC PLAC’INOX DECOCARE
Panel / panel or panel / floor hot-welding Brushed stainless steel protection plate Hand Hygiene protection panel

LINEAFLEX CORNEA / CORNEAFLEX PROFILINOX 30 & 50
Flexible adhesive corner protector 90° / 135° and variable-angle corner Brushed stainless steel adhesive
with variable angle end cap protectors on aluminium core corner protectors

17
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LOGISTIC AREAS AND KITCHENS
HYGIENE AND PROTECTION ARE ESSENTIAL REQUIREMENTS

*Hazard Analysis Critical Control Point

YOUR CONCERNS

e Hygiene, cleaning and care

e Impacts caused by trolleys, rolls,
ovens, containers against walls
and corners

e Friction caused by moving people

e Marks on walls and wear

e HACCP* protocol compliance

OUR SOLUTIONS

e Impact

e Decochoc

e Plac’'Inox

e Profil'lnox

e Cornea or CorneaFlex
e Linea'Flex

e Decocare



LOGISTIC AREAS AND KITCHENS
HYGIENE AND PROTECTION ARE ESSENTIAL REQUIREMENTS

Hygiene and protection are
essential requirements. In
specialised or public health
centres, from the kitchen to the
laundry, including the areas used
for waste, the requirements are
the same. In these areas, wall
protection needs to be effective in
terms of care and high resistance,
due to traffic of trolleys with very
heavy loads.

-
A

IMPACT 200 DECOCHOC PLAC'INOX

Curved protection rail Decorative protection panel (walls or doors) Brushed stainless steel protection plate

Inlaid signage available

PROFILINOX CORNEA / CORNEAFLEX LINEAFLEX
Brushed stainless steel adhesive 90° / 135° and variable-angle corner Flexible adhesive corner protector
corner protectors protectors on aluminium core with variable angle end cap

DECOCARE
Hand Hygiene protection panel

19



STAIRCASES

YOUR CONCERNS

e Safety

e Accessibility standard
¢ Voluntary damage

e Dirt

e Sharp angles

OUR SOLUTIONS

e Escort

e Linea'Touch
e Rapid’Angle
e Decochoc

* Protecta

e Linea'Flex

20



STAIRCASES

Staircases are areas subject to
frequent use and high risks.

Hand grip is a priority to help
guide patients and nursing staff in
complete safety, with continuous
guide rails.

For Linea Touch

) =0

LINEATOUCH ESCORT

PVC-sheathed trilobed handrail PVC-sheathed round handrail
For Escort

INNOVATION
RAPID'’ANGLE®
Adjustable and variable 3D angle
(80° to 180°)
1| 2

DECOCHOC 1. LINEAFLEX

Decorative protection panel Flexible adhesive corner protector

(walls or doors) with variable angle end cap

2. PROTECTA 2
Variable-angle flexible adhesive
corner protector

21



WALL PROTECTION

Gerflor has developed and tested solutions based on three ranges: protection rails, plates
and panels. Designed using solid colour antibacterial PVC, they retain their original colour
without any alteration due to cleaning and over time.

Discover also the Decofresc frescoes and Decoprint printed panels.

DECOCHOC CONTACT
Protection and covering Adhesive protection
panel3mx 1.30m plate

H 350/ 200 mm

Available in 31 colours Available in 28 colours

DECOTREND FI PLAC'INOX _
Decorative protection Protection plate cut to size

panel3mx 1.30m Max. H 1.25m /L 2.50 m

Brushed finish
IMPACT
Protection rails
H 200/ 120/ 60* mm
Available in 2 trend decors Available in 28 colours [*5 colours]
DECOWOOD LINEAPUNCH w
Decorative protection Protection rail

panel3mx 1.30m —! _ﬁ H 180 mm

e e o = s —r,
Available in 7 wood effect decors Available in 31 colours

BEDKIT
Vertical bed-head
protection

Available in 28 colours

PROTECTION PANELS WITH DIGITAL PRINTING

¢4 5% DECOCARE w DECOPRINT @
; Hand hygiene panel s Customizable
: protection panel

Customizable (logo, photo, text, etc.]

[2)
—

-

lé DECOKID

T 9'9 Educational

\ 3 SN el ~ protection panels
- E— T — Available in 11 designs

Classic Fountain

DECOFRESC

All public contemporary
3mx1.30m

Wave Cloud

Early childhood
3mx1.30m ;

Savannah theme (4 pictures] Maritime theme (4 pictures] Altitude theme (4 pictures)

22



CORNER PROTECTION

Particularly exposed to wear, corners require good protection.

Gerflor has developed a comprehensive range of corner protectors offering
J effective and safe protection. They are suitable for right angles or angles other

than 90° and cover heights of up to 4 metres.

ADHESIVE CORNER PROTECTORS CORNER PROTECTORS ON ALUMINIUM CORE

CORNEA
90° corner protector
with strip on alumini-
um core

LINEA'FLEX

80° to 150° flexible adhesive
corner protector with variable-
angle end cap

Available in 31 colours Available in 28 colours

CORNEAFLEX

135° or variable-angle
corner protectors with strip
on aluminium core

PROTECTA 2

Flexible adhesive corner
protector with strip,

70° to 135°

Available in 28 colours Available in 5 colours

PROFILINOX 50 and 30
Brushed stainless steel
90° adhesive corner
protectors height
2.50m

l-d J Brushed finish

PROFILA 50 and 30
90° PVC adhesive finishing
corner protectors

CAPCORN
90° round corner protector on
aluminium core

Available in 31 colours Available in 5 colours

23




DOOR PROTECTION

In public buildings, doors are subjected to harsh treatment.
Gerflor has developed a range of protection panels and hand plates.
They can be cut to size, folded into L or U bends, and can be adapted to fit all door frames.

'
FOOT-HEIGHT DOOR HALF-HEIGHT DOOR HALF-HEIGHT DECORATIVE
Contact plates or Straight cut Decochoc panel DOOR
Plac’lInox or Plac’Inox Decochoc panel with decorative

cut outs. One or two-colour

HAND PLATES EDGES AND FRAMES PLAC’'INOX
Decochoc panel with Decochoc panel bends Stainless steel
decorative cut outs and thermoforming protective plate

INLAYED SIGNAGE

lioness hippopotamus deer giraffe
rabbit monkey toucan beaver

Signage numbers Signage early
childhood - Fish

a |

v

bear elephant

24



HANDRAILS

SPM handrails have been designed with care to meet ergonomic and guidance
requirements. They provide a mobility aid, particularly in staircases.

LINEA'TOUCH
Design and ergonomic trilobed handrail,
in relined or reinforced version

PERFORMER
Wall protection and handrail

-

PVC-SHEATHED
Available in 31 colours

Available in 15 colours

DECOWOOD

Available in 7 wood effect decors

STARLINE

il

Handrail with PVC band ANODISED
Available in silver anodised
\ : PVC-SHEATHED version

i Available in 2 colours for
the PVC sheath
PVC band available in

| 31 colours ESCORT Q

Round handrail diameter 40 mm

%— ANODISED

PVC band available in

|

\ 31 colours PVC-SHEATHED
Available in 28 colours
DECOwWOOD DECOWOOD
PVC band available in 7 wood Available in 7 wood effect decors
effect decors Y
i W
ANODISED
DECOTREND h Available in silver anodised
PVC band available in 2 trend version
decors

ACCESSORIES

Patent
- Patent

Bactericidal
joint

RAPID’ANGLE®
Adjustable and variable
3D angle (80° to 180°)
for staircases and
corners. Made of
antibacterial PVC with
bactericidal joints.

Available for Escort and for
Linea Touch

Bactericidal
joint

RAPID’ACCES®
Articulated link for
service ducts.

Made of antibacterial PVC
with bactericidal joints.

Available for Escort only

. All SPM handrails are fitted with bactericidal joints, treated integrally and undamaged by
In novatlon cleaning, helping control hand-borne germ transmission, responsible for the majority of
CEIMCIMGEINMDY  in-hospital infections (Nosoco.tech laboratories, test report No. 08112803)

Discover the technical solutions in our catalogue, available on request. 25



PROTECT AND EMBELLISH

3 4 PALETTE OF 31 COLOURS

Let wall protection play a dynamic role in decoration

Gerflor offers a range of colours,
totally redesigned with the help of
architects, interior designers,
users, etc.

The colour chart extended to 31
colours, from the most sober to
the most daring, gives a new
identity to interior designs whilst
blending perfectly with other
decorative elements such as
floors, walls, doors, etc.

The range brings together neutral,
sober, mineral shades that blend
naturally with architectural design
and vivid, refreshing, full-bodied
and youthful colours.

Tinted greys now appear in the
palette to provide subtle, muted
ambiances.

NEW

3 exclusive coloured greys for the
protection and covering panel
Decochoc.

Let Gerflor's wall protection play a
dynamic role in the aesthetic
appearance of your facility.

Please note

LRV (Light Reflectance Value)
measures based on Decochoc
panels.

In order to speed up delivery of your
orders, we have adapted our colour
range in line with our products:

e Most of our products are
available in all 31 colours
in the range.

e Certain products, however, are
only immediately available in 15
colours, with the other 13 colours
available on request*.

e The remaining products come in
5 colours with the other 23
colours available on request*.

* with a minimum order quantity

26

0022 Apricot - LRV 56.7

0021 Straw - LRV 65.5

0016 Glacier - LRV 64.2

0027 Melon - LRV 35.9 0024 Bamboo - LRV 52.4 0018 Azure - LRV 44.5

0028 Poppy - LRV 16.7 0023 Meadow - LRV 53.6 0017 Bluebell - LRV 36.9

0029 Garnet - LRV 11.4 0025 Emerald - LRV 29.3 0015 Lavender grey - LRV 34.7

0030 Iris - LRV 17.4

0019 Ultramarine - LRV 28.4 0020 Denim - LRV 16.8



0006 Ivory - LRV 82.5 0014 Cinnamon - LRV 40.1 0011 Pebble - LRV 56.2 0001 Chalk - LRV 85.8

0007 Wicker - LRV 70.9 0009 Sienna - LRV 27.2 0002 Gravel - LRV 53.4 0031 Alum - LRV 72.6

0008 Sand - LRV 52.5 0010 Bark - LRV 16.3 0003 Clay - LRV 33.3 0032 Flint - LRV 43.0

0013 Greige - LRV 40.7 0005 Schist - LRV 16.3 0004 Granite - LRV 25.1 0033 Slate - LRV 6.5
[ 3 PROFILE FINISHES NEW
For Starline handrails + 3 GREYS

i EXCLUSIVE FOR DECOCHOC
| — khl._ LINEA AND PROFILA
1 \_ L _

PVC-sheathed Chalk PVC-sheathed Gravel Anodised Aluminium

Colours are not contractually binding.

27



PROTECT AND EMBELLISH

3 oecors

For Decotrend
panels that
combine decoration
and protection

—=
0050 - Brushed
aluminium

0051 - Composite

For Decoprint
protection panel
with customized
digital printing

INNOVATION

28

For Decofresc early childhood decorative protection frescoes

Altitude theme

Maritime theme

Savannah theme

Picture 0 Picture 0 Picture 0
Picture 1 Picture 1 Picture 1

Picture 2 Picture 2 Picture 2
Picture 3 Picture 3 Picture 3

For Decokid educational protection panels

[

5. lalways put my rubbish 6. | always wash my
in the bins provided. hands before eating.

1. I cross the road at a
pedestrian crossing.

2. Early to bed, early
to rise.

3.30 mph, that's the
urban speed limit.

4. | always say "Hello'.

11. 1 never leave the
tap running.

8. | take breaks from
my video games.

7.l always wear my
seat belt in the car.

9. l always wash my
hands after using the
toilet.

10. No pushing.

Colours are not contractually binding.



3 pecowoob RANGE

For Decowood Escort
handrails

. 0060-Maple 0061-Beech 0062-Light oak 0064-Mature oak  0065-Stripped pine  0066-Cerused grey 0067-Wenge

For Decowood
Linea'Touch handrails

‘ 0060-Maple 0061-Beech 0062-Light oak 0064-Mature oak  0065-Stripped pine  0066-Cerused grey 0067-Wenge

For Decowood Starline handrails

0060-Maple 0061-Beech 0062-Light oak 0064-Mature oak  0065-Stripped pine  0066-Cerused grey 0067-Wenge
ii A T S E— EE— —— —

For Decowood protection panels
0060-Maple 0061-Beech 0062-Light oak 0064-Mature oak  0065-Stripped pine  0066-Cerused grey 0067-Wenge

For adhesive corner
protector in bent Decowood

0060-Maple 0061-Beech 0062-Light oak 0064-Mature oak  0065-Stripped pine  0066-Cerused grey 0067-Wenge

Colours are not contractually binding.



DOCUMENTS AND SAMPLE
CHARTS AVAILABLE

SPM brochure

Gerflor

theflooringroup

]

You will find in this catalogue, all relevant
technical information on our products: cut
to scale 1, description, application, colour

palette....

Sample card

This tool has been created to help you choose colours in your projects.
All colours from the SPM range are presented with movable samples.

GREYS

Gerflor

Installation
procedures

INSTALLATION PROCEDURES | seriiorcom

Gerflor

theflooringroup

A guide which precisely details installation
conditions and steps to follow.

COLOURS




Public building Healthcare
solutions solutions

PUBLIC BUILDING SOLUTIONS

gerflorcom HEALTHCARE SOLUTIONS

gerflor.com

| —_
F g
L3
Gerflor | Gerflor

In child care centres, schools, gymnasiums, One solution for one need !
collective catering and leisure facilities, The concerns to protect an operating theatre,
central kitchens, etc... intensive or repetitive an emergency department corridor or a
traffic can cause significant premature wear. bedroom are quite different.
As these living and work spaces need to Here is the opportunity to get the benefit of
be comfortable and fit for purpose, Gerflor our over 30 years experience in the health
provides solutions to protect and decorate sector and to discover our solutions dedicated
walls and doors. to hospitals, clinics, retirement homes...

40 colours and decors
NATURALS SPM palette

.
-

Spm.

gerflor group

40 coloris/decors
colours/finishes

L X

spm.ir 2,




ASIA: Gerflor Asia
Tel: +852 9222 6355 - Fax: +852 3006 1449
e-mail: gerflorasia@gerflor.com

AUSTRALIA/NEW ZEALAND: Gerflor Australasia Pty. Ltd
Australia Tel: 1800 060 785 - New Zealand Tel: 0 800 630 119

e-mail: gerflor@gerflor.com.au
AUSTRIA/SWITZERLAND: Gerflor GmbH

Tel: +43 (0172 29/70 800-0 - Fax: +43 (0)72 29/70 800-218
e-mail: austrialdgerflor.com - switzerland@gerflor.com

BELGIUM/LUXEMBURG: Gerflor Benelux

Tel: +32 (013 766 42 82 - Fax: +32 (0)3 766 29 14
e-mail: gerflorbe@gerflor.com

CANADA: Gerflor International

Tel: +1 438 333 0752 - Fax: +1 438 380 5425

e-mail: gerflorcanadaldgerflor.com

CHINA: Gerflor floorings (China) Co. Ltd.

Tel: +86 21 6357 8818 - Fax: +86 21 6357 8998
e-mail: gerflorchinaldgerflor.com

FINLAND: Gerflor Oy

Tel: +358 (0] 10 6 17 5150 - Fax: +358 (0) 10 617 5152
e-mail: infodgerflorfi

FRANCE: SPM

Customer department:

Tel: + 33 (0)5 34 39 41 00 - Fax: +33 (0)5 34 39 41 02
e-mail: export@spm.fr

GERMANY: Gerflor Mipolam GmbH

Tel: +49 (0122 41-25 30-0

e-mail: gerflormipolam(@gerflor.com
Kunden-Service

Tel: +49 (0) 22 41-25 30-136 - Fax: +49 (0) 22 41-25 30-100
e-mail: kundenservice(@gerflor.com

SAT Service und Anwendungstechnik

tel: +49 (022 41-25 30 555 - Fax: +49 (0)22 41-25 30 550
e-mail: technik(gerflor.com

IRELAND: Gerflor Ltd

Tel: +353 (0) 42 966 1431 - Fax: +353 (0) 42 966 1759
e-mail: gerflorirl@gerflor.com

ITALY: Gerflor S.p.A.

Tel: +39 0290 40 10 - Fax: +39 02 90 42 74 84
e-mail: gerfloritalia@gerflor.com

LATIN AMERICA (Brazil): Gerflor América Latina
Tel: +55 1138 48 20 20

e-mail: gerflor@gerflor.com.br

MIDDLE EAST: Gerflor Middle East

Tel: +966 3847 1779 - Fax: +966 3 847 1781

e-mail: gerflorME@gerflor.com

NETHERLANDS: Gerflor Benelux

Tel: +31(0)40 266 17 00 - Fax: +31 (0)40 257 46 89
e-mail: gerflornl@gerflor.com

OTHER COUNTRIES: Gerflor International

Tel: +33 (0)4 74 05 40 00 - Fax: +33 (0)4 74 050313
e-mail: gerflorcontract@gerflor.com

POLAND: Gerflor Polska Sp z 0.0

Tel: + 48 61823 34 01 - Fax: + 48 61823 34 33
e-mail: info@gerflor.pl

PORTUGAL: Gerflor Iberia, SA

Tel: +351 21 843 95 49 - Fax: +351 21 846 55 44
e-mail: gerflorportugal@gerflor.com

RUSSIA: Gerflor zao

Tel/Fax: +7 495785 23 71

e-mail: gerflorrussia@gerflor.ru

SCANDINAVIA: Gerflor Scandinavia a.s.

Tel: + 47 64 95 60 70 - Fax: + 47 64 95 60 80

e-mail: gerflorscand@gerflor.no

SPAIN: Gerflor Iberia, SA

Tel: +34. 91653 50 11 - Fax: +34 91 653 25 85
e-mail: gerfloriberialdgerflor.com

UNITED KINGDOM: Gerflor Ltd

Sample service: Contractuk@gerflor.com

Office Tel: + 44 (0) 1926 622 600 - Fax: + 44 (0) 1926 401 647
USA: Gerflor North America

Tel: 877 GERFLOR (437 3567) - Fax: 847 394 3753
e-mail: info@gerflorusa.com
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